RDR43x0 Series Warranty Card

WARRANTY STATEMENT

RCA Communications Systems warrants each new radio product it supplies to be free
from defects in material and workmanship under normal use and service for the time
period listed below, provided that the user has complied with the requirements stated
herein.

The warranty period begins on the date of purchase from an Authorized RCA
Communications Systems Sales and Service Outlet. This warranty is offered to
the original end user and is not assignable or transferable. RCA Communications
Systems is not responsible for any ancillary equipment which is attached to or used in
conjunction with RCA Communications Systems products.

RCA Communications Systems offers to the original end user a Three (3) Year
Limited Warranty on the RCA RDR4320™, RDR4350™, or RDR4380™ Radio Handset.
The RDR4320™, RDR4350™, or RDR4380™ Antenna, RDR4320™, RDR4350™, or
RDR4380™ Battery and the RDR4320™, RDR4350™, or RDR4380™ Battery Charger
are covered under a One (1) Year Limited Warranty. The RDR4320™, RDR4350™, or
RDR4380™ Belt Clip is not covered under the warranty.

During this period, if the product fails to function under normal use because of
manufacturing defect(s) or workmanship, it should be returned to the Authorized RCA
Communications Systems Sales and Service Outlet from which it was purchased.
The Sales and Service Outlet will repair the product to full operating specifications
or replace the product with a new product of the same make and model. The user is
responsible for all charges incurred in returning the product to the Authorized RCA
Communications Systems Sales and Service Outlet. RCA Communications Systems
will be responsible for all charges in returning the product to the end user via standard
ground shipping service.

RCA Communications Systems shall have no obligation to repair or replace the
product, if there is damage as a result of normal wear and tear or if the damage is
caused in whole or in part by catastrophe, fault or negligence of the user, improper or
unauthorized alterations or repairs to the product, incorrect wiring, use of the product
in a manner for which it was not designed, or by causes external to the product. This
warranty is void if the product serial number is altered, defaced or removed.

THE EXPRESS WARRANTIES CONTAINED HEREIN ARE IN LIEU OF ALL OTHER
WARRANTIES, EITHER EXPRESSED OR IMPLIED OR STATUTORY, INCLUDING,
WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE.

Communications Systems

FOR ANY PRODUCT WHICH DOES NOT COMPLY WITH THE WARRANTY SPECIFIED,
THE SOLE REMEDY WILL BE REPAIR OR REPLACEMENT. IN NO EVENT WILL RCA
COMMUNICATIONS SYSTEMS BE LIABLE TO THE BUYER OR ITS CUSTOMERS
FOR ANY DAMAGES, INCLUDING ANY SPECIAL, INCIDENTAL, INDIRECT OR
CONSEQUENTIAL DAMAGES, OR THE LOSS OF PROFIT, REVENUE OR DATA ARISING
OUT OF THE USE OR THE INABILITY TO USE THE PRODUCT.

RCA Communications Systems endeavors to achieve the accuracy and completeness
of this manual, but is not liable for any possible omission and printing mistakes.

All the above specifications and design are subject to change without prior notice.
All the reproduction and translation of this manual without authorization is prohibited.

In this manual, we strive to achieve accuracy and completeness, but provide no
warranty of accuracy or reliability. All the above specifications and design are subject
to change without notice due to continuous development.

No part of this manual may be copied, reproduced, translated, stored in a retrieval
system, distributed, or transmitted in any form or by any means, electronic or
mechanical, for any purpose without the expressed, written permission from RCA
Communications Systems.

The end-user of any two-way radio is solely responsible for obtaining any license or

other authorizations required by the Federal Communications Commission (FCC). For
further information visit www.fcc.gov or call 1-888-CALL-FCC (1-888-225-5322).

For Sales, Warranty and Customer Support please contact:

Discount Two-Way Radio Corporation — Worldwide Distributor
555 W. Victoria Street
Rancho Dominguez, CA 90220
Phone: 310-224-5100 / Fax: 310-224-5101
www.discounttwo-wayradio.com

www.RCACommunicationsSystems.com



